SOCIAL MEDIA AND
POLITICAL
COMMUNITIES
IN MALAYSIA



The ISEAS - Yusof Ishak Institute (formerly Institute of Southeast Asian Studies)
is an autonomous organization established in 1968. It is a regional centre dedicated
to the study of socio-political, security, and economic trends and developments
in Southeast Asia and its wider geostrategic and economic environment. The
Institute’s research programmes are grouped under Regional Economic Studies
(RES), Regional Strategic and Political Studies (RSPS), and Regional Social and
Cultural Studies (RSCS). The Institute is also home to the ASEAN Studies Centre
(ASC), the Singapore APEC Study Centre, and the Temasek History Research
Centre (THRC).

ISEAS Publishing, an established academic press, has issued more than
2,000 books and journals. It is the largest scholarly publisher of research about
Southeast Asia from within the region. ISEAS Publishing works with many other
academic and trade publishers and distributors to disseminate important research

and analyses from and about Southeast Asia to the rest of the world.



SOCIAL MEDIA AND
POLITICAL
COMMUNITIES
IN MALAYSIA

EEEEEEEE
JAMES CHIN * PAULINE POOI YIN LEONG

IEEHE YUSOF ISHAK
INSTITUTE



First published in Singapore in 2024 by
ISEAS Publishing

30 Heng Mui Keng Terrace

Singapore 119614

E-mail: publish@iseas.edu.sg

Website: http:/ /bookshop.iseas.edu.sg

All rights reserved. No part of this publication may be reproduced, stored in a
retrieval system, or transmitted in any form or by any means, electronic, mechanical,
photocopying, recording or otherwise, without the prior permission of the ISEAS
— Yusof Ishak Institute.

© 2024 ISEAS - Yusof Ishak Institute, Singapore
The responsibility for facts and opinions in this publication rests exclusively with the

authors and their interpretations do not necessarily reflect the views or the policy of the
publisher or its supporters.

ISEAS Library Cataloguing-in-Publication Data

Name(s): Chin, Ung-Ho, 1967-, editor. | Leong, Pauline Pooi Yin, editor.
Title: Social media and political communities in Malaysia / edited by James Chin
and Pauline Pooi Yin Leong.
Description: Singapore : ISEAS — Yusof Ishak Institute, 2024. | Includes index.
Identifiers: ISBN 978-981-5203-14-1 (soft cover) | ISBN 978-981-5203-16-5 (PDF) |
ISBN 978-981-5203-15-8 (epub)
Subjects: LCSH: Online social networks—Malaysia. | Social media and society—
Malaysia. | Politics in social media.
Classification: LCC HM742 S66

Cover design by Lee Meng Hui

Index compiled by Sheryl Sin Bing Peng

Typesetting by International Typesetters Pte Ltd
Printed in Singapore by Markono Print Media Pte Ltd


mailto:publish@iseas.edu.sg
http://bookshop.iseas.edu.sg

Reproduced from Social Media and Political Communities in Malaysia, edited by James Chin and Pauline Pooi Yin
Leong (Singapore: ISEAS—Yusof Ishak Institute, 2024). This version was obtained electronically direct from the
publisher on condition that copyright is not infringed. No part of this publication may be reproduced without the prior
permission of ISEAS—Yusof Ishak Institute. Individual articles are available at <http://bookshop.iseas.edu.sg>

Contents

Acknowledgements vi
About the Contributors viii
1.  Introduction: Politics and Social Media in Malaysia 1

Pauline Pooi Yin Leong and James Chin

2. Malay Politics and Social Media in Malaysia 54
Mohd Azizuddin Mohd Sani and Azahar Kasim

3. Islamic Reform through the Digital Media: A Case Study 91
of Islamic Renaissance Front, Kuala Lumpur, based on
Habermas’s Concept of Public Sphere
Ahmad Farouk Musa and Ahmad Fauzi Abdul Hamid

4.  Mapping the Malaysian Chinese Cyber-Community 131
Yuen Beng Lee, Miew Luan Ng and Jerry Yang Sheng Tan

5. The Malaysian Indians’ Newfound Voice in 164
Cyber-Communities
Anantha Raman Govindasamy and Kavitha Ganesan

6.  Social Media, Politics and ldentity in Sabah and Sarawak 188
James Chin

7 Online Christian Communities in Malaysia 209
Clarence Devadass, Pauline Pooi Yin Leong and Meng Yoe Tan
Mina Roces

Index 236



Masiah
Text Box
Reproduced from Social Media and Political Communities in Malaysia, edited by James Chin and Pauline Pooi Yin Leong (Singapore: ISEAS–Yusof Ishak Institute, 2024). This version was obtained electronically direct from the publisher on condition that copyright is not infringed. No part of this publication may be reproduced without the prior permission of ISEAS–Yusof Ishak Institute. Individual articles are available at <http://bookshop.iseas.edu.sg>

http://bookshop.iseas.edu.sg
http://bookshop.iseas.edu.sg

Acknowledgements

The terrain of political debate is ever evolving in a world where
information is shared at a speed never seen before and communication
technology is advancing at an exponential rate. Social media’s advent
has changed how people interact with one another online, which has led
to the growth of online communities and the modification of political
narratives. Our volume, Social Media and Political Online Communities
in Malaysia, endeavours to explore the impact of digital platforms on
political discourse and critically examine the digital interactions that
occur within various online communities in Malaysia.

This compilation is the culmination of extensive research and
collaboration with scholars and researchers who are experts in their field
and have dedicated their time and expertise to comprehensively unravel the
complexities and dynamic intersection between social media and various
political online communities in Malaysia. We are extremely grateful to the
contributors of each chapter, whose committed dedication and scholarly
rigour to shedding light on the multifaceted landscape of digital discourse
in different Malaysian online communities have enriched this collection
with diverse perspectives and insights on the intricate relationships
between social media and political engagement. Their research, analysis
and thoughtful reflections provide a comprehensive overview of the role
that online communities play in influencing political opinions, shaping
public discourse and impacting the democratic fabric of Malaysia. We
would also like to thank the ISEAS - Yusof Ishak Institute for supporting
and facilitating this book project from the initial stages to its fruition,
especially Ms Lee Sue-Ann, coordinator of the Media, Technology and
Society Programme, for believing in this initiative.



vii Acknowledgements

James would like to thank Doria, Cayla, Christa and Catrina for their

patience and support throughout the duration of putting together this book.

Pauline would like to thank her parents, Francis and Josephine, and

her sister and brother-in-law, Christine and Bing, for their love and support
all these years as she pursues challenging academic endeavours.

It is our sincere hope that this book sparks further ongoing dialogue
and inquiry into the ever-changing intersectional relationship between
social media and political discourse in Malaysian online communities.
We hope that readers will gain deeper insights and understanding of the
role social media plays in shaping political communities in Malaysia, as
well as the challenges and opportunities that arise.

Pauline Pooi Yin Leong and James Chin



About the Contributors

Ahmad Farouk Musa is an academic and researcher at the Jeffrey Cheah
School of Medicine and Health Sciences, Monash University Malaysia.
He has a PhD in Surgery from Monash University Australia and a
Master of Medicine in Surgery from Universiti Sains Malaysia. He is
a doctoral candidate in Islamic Studies at Universiti Muhammadiyah
Malaysia and also the founder and director of the Islamic Renaissance
Front, Kuala Lumpur, a think tank focusing on islah (reform) and tajdid
(renewal) in Islam.

Ahmad Fauzi Abdul Hamid is Professor of Political Science, School of
Distance Education, Universiti Sains Malaysia (USM), Penang. He has
held visiting posts with the Faculty of Social Sciences and Humanities,
Universiti Malaysia Sarawak; the S. Rajaratnam School of International
Studies, Nanyang Technological University, Singapore; the ISEAS — Yusof
Ishak Institute, Singapore; the Southeast Asia Regional Centre for Counter-
Terrorism, Ministry of Foreign Affairs, Kuala Lumpur; and the Oxford
Centre for Islamic Studies, United Kingdom. A well-published author
of more than 100 academic works in the form of journal articles, book
chapters and research monographs, Ahmad Fauzi has been the editor-
in-chief of Kajian Malaysia: Journal of Malaysian Studies (USM Press) since
January 2019. His research has earned him airtime over international
media such as Channel NewsAsia and the BBC. An elected member of
USM'’s Senate, Ahmad Fauzi has represented Malaysia diplomatically at
international meetings in Grozny, Chechen Republic, Russian Federation
and Teheran, Iran.



iX About the Contributors

Azahar Kasim is a Senior Lecturer with the School of Multimedia
Technology and Communication, College of Arts and Sciences, Universiti
Utara Malaysia (UUM). He specializes in Communication and Media
Technology (Journalism) and received his PhD from Universiti Malaysia
Kelantan. He is currently the Director of UUM’s Unit of Corporate
Communication. Dr Azahar had eighteen years of experience as senior
and executive editor, as well as reporter with various media such as
Berita Harian, Harian Metro, Watan, and other media organizations.
Capitalizing on his diverse experience in news reporting and editorial,
Dr Azahar is also an active researcher, consultant and trainer in public
and private institutions in Malaysia. He is also an active member of
various non-governmental agencies, such as the Journalist and Malay
Writer National Association of Malaysia (PKWPMM) and Communication
Scholar Association of Malaysia (PERSKOM).

James Chin is Professor of Asian Studies and the inaugural Director of
the Asia Institute at the University of Tasmania. He was the founding
Head, School of Arts and Social Sciences, Monash University. He is
currently Senior Fellow, Jeffrey Cheah Institute on Southeast Asia, Sunway
University, Malaysia; Vice President, Australian Institute of International
Affairs (Tasmania) and adjunct Professor, Monash University. He was
previously Senior Visiting Research Fellow, Institute of Southeast Asian
Studies (ISEAS), Singapore and a Salzburg Global Freeman Fellow.
Professor Chin is a leading commentator on Malaysian politics and has
published extensively on Malaysia. He is widely considered to be the
leading scholar on political change in Sabah and Sarawak.

Clarence Devadass is a Catholic priest and Director of the Catholic
Research Centre in the Archdiocese of Kuala Lumpur. He holds a
Doctorate in Sacred Theology, specializing in Moral Theology. He has
been a Visiting Fellow at the Faculty of Divinity, University of Cambridge
UK (2017) and a Visiting Research Associate with the University of
Nottingham Malaysia from 2019 to 2021. He teaches, writes, publishes
and speaks on matters concerning ethics and morality, moral education,
virtue ethics and Asian contextual theology.



About the Contributors X

Kavitha Ganesan is a Senior Lecturer at the Centre for the Promotion
of Knowledge and Language Learning, Universiti Malaysia Sabah. Her
primary research interest is in Postcolonial Studies that examines the
Malaysian Anglophonic Tradition. As an extension of her research in
postcolonialism, she is currently working on projects related to the
indigenous Lundayeh in Sabah, Malaysia.

Anantha Raman Govindasamy is an Associate Professor in Politics at
the Centre for the Promotion of Knowledge and Language Learning,
Universiti Malaysia Sabah. His research area focuses on Malaysian and
Southeast Asian politics, specifically on minority Malaysian Indians and
East Malaysian politics (Sabah and Sarawak).

Yuen Beng Lee is currently a professor and Deputy Dean of Research
and Sustainability at the School of Arts, Sunway University. Awarded
a PhD from the University of Melbourne in 2012, he has researched
Malaysian cinema, communication, media and cultural studies, and
creative industries. His current research interest is in localizing and
implementing Sustainable Development Goals (SDGs) at the national
level. He is the author of Malaysian Cinema in the New Millennium:
Transcendence beyond Multiculturalism and co-editor of Media and Elections:
Democratic Transition in Malaysia. A self-described free-time filmmaker,
he works on short documentaries that preserve the cultural heritage and
the arts and skills of vulnerable trades through the Reel Heritage Series.

Pauline Pooi Yin Leong is currently heading the Department of
Communication, School of Arts at Sunway University. She received her
PhD in Political Communication from Monash University and Master’s
in Mass Communication from Nanyang Technological University where
she was awarded the Pearson Education Gold Medal Award for the Best
Graduating Student. She also holds a Bachelor of Laws (Honours) (LLB)
from the National University of Singapore. A qualified lawyer by training,
she was also previously a journalist at The Straits Times. Professor Leong
is the author of Malaysian Politics in the New Media Age: Implications on the
Political Communication Process (2019). She was a Visiting Fellow with the
ISEAS - Yusof Ishak Institute in Singapore under the Media, Technology,
and Society Programme during 2021-22.



Xi About the Contributors

Mohd Azizuddin Mohd Sani specializes in politics and international
relations, and is an expert in political theory and philosophy, human
rights, civil liberties, media politics, democratization and Malaysian
politics. He is currently the Deputy Vice Chancellor (Academic and
International), Universiti Utara Malaysia (UUM). Professor Azizuddin
graduated with a PhD in Politics and International Relations from Keele
University, United Kingdom. He was previously a Visiting Fellow at
the ISEAS - Yusof Ishak Institute, Singapore and is currently a Visiting
Adjunct Professor at the School of Liberal Arts and Sciences, Taylor’s
University, Malaysia. Professor Azizuddin is a public advocate and
contributes his expertise by writing columns in Malaysian newspapers,
such as Berita Harian and Sin Chew [it Poh. He has also been interviewed
by many media agencies, both locally and internationally.

Miew Luan Ng currently serves as the Dean of the Faculty of Education
and Liberal Arts at INTI International University, Malaysia. Her research
interests cover crucial areas such as education, media education,
political communication, minority press, and language and power. Her
publications include Scopus-indexed journal articles such as “Chinese
Cultural Preservation, Identity and Community: Examining the Roles of
Sin Chew Daily in Bridging Chinese Education, Cultural and Religious
Rights of the Chinese Community in Malaysia” (2020), “Vaxx-Confident
and Vaxx-Hesitant Agents: Factors Affecting COVID-19 Vaccination
Willingness among Young Adults in Klang Valley, Malaysia” (2023),
“Perceived Social Media Influencers’ Reputation of a Beauty Cosmetics
Company: A Perspective of Customers” (2024), and book chapters such
as “Chinese Newspapers, Ethnic Identity and the State: The Case of
Malaysia”, in Media and the Chinese Diaspora: Community, Communications
and Commerce (2006).

Meng Yoe Tan is a Senior Lecturer of Media and Communications
Studies at the School of Arts and Social Science, Monash University
Malaysia. His research focuses on exploring how Malaysian Christians
use online platforms such as blogs and social media sites to express and
experience Christian community and spirituality in new ways. He has
also published on how Internet practices shape religious and political
communication among Malaysians in individual, institutional and



About the Contributors Xii

national sociopolitical contexts. His ongoing curiosity is on the concept
of “reality” in cyberspace, and whether spirituality can be experienced
online. Apart from the above, he has also ventured into other areas of
collaborative research in areas such as media and politics in Malaysia,
health communication and education research.

Jerry Yang Sheng Tan is currently a Lecturer at the Faculty of Creative
Industries, Universiti Tunku Abdul Rahman (UTAR). He is a master
holder in screen studies from the University of Science, Malaysia (USM)
in 2018. He has researched communication, media and society, and
religious studies. His publications include a Scopus-indexed journal
article “Transcending Information Delivery: How Malaysian Online News
Portals Report on COVID-19 Crisis Response” (2023). He is also the co-
author of the book A Study of Traditional Chinese Religions in Malaysia:
The Decline and the Path towards Revitalization (2023). Tan is also one of
the members of Yuen Beng Lee’s team working on short documentaries
relating to the Reel Heritage Series.





