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A
ability to pay (ATP), 286
Activity Based Workplace (ABW), 

561, 572
Akun Pembelajaran (Learning 

Account), 565–66
Alpha variant, 89, 113
ALZI, 340
AMMS (Mobile App Survey), 330
“anchor banks”, 137
Anggaran Responsif Gender (gender-

responsive budgeting), 410
Annual Supervisory Work 

Programme (PKTP), 198, 200
antiviral therapy, 91
APBD (Anggaran Pendapatan dan 

Belanja Daerah), 55, 185, 191, 195, 
367, 541, 547

pandemic and, 529–43
APBN (Anggaran Pendapatan dan 

Belanja Negara), 131–32, 148, 
185–86, 191, 205, 522, 541–42, 547

ASEAN, 292, 293, 496
ASEAN-6, 95
Asian Financial Crisis (AFC), 68, 101, 

106, 113–15, 118, 121, 125, 127, 
225, 258, 265, 268, 374, 424

Asia Shipping Lane Container 
Volume, 95

Askrindo, insurance company, 174

ASN (State Civil Apparatus), 310
Asset Triple A Country Awards, 177
Association of Indonesia Automotive 

Industries, 514, 517
AstraZeneca, 49
ATM card network, 458–59, 460–62, 

490
ATP (ability to pay), 286
Attorney General, 187, 310
Audit Board (BPK), 187–88, 192–94, 

196, 203–4, 234
audit management system, 201
automotive industry, 74, 97, 114, 235, 

500, 514–15

B
Baltic Dry Index, 93
Bank Indonesia, see BI
Bank Indonesia System, 459
Bank Perkreditan Rakyat (BPR), 478, 489
“bank rush”, 121, 125
banking sector

countercyclical policy, 69–70, 127, 
214

pandemic impact on, 118–23
stimulus measures, 138–45

bankruptcy, 85, 509–10
Bansos Sembako, 271
BAPPENAS (Ministry of National 

Development Planning), 177, 311
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Basic Food Assistance programme 
(Program Sembako), 259–60, 
264–65, 267, 271, 273, 275, 280–81, 
411, 468, 475–76, 481–82, 491

Beta variant, 89
BI 7 DRR (BI’s 7 Days Reverse Repo 

Rate), 81, 129
BI (Bank Indonesia), 6–7, 9, 14, 81, 

85–86, 112, 123, 125–26, 129–33, 
136–37, 139–41, 145, 154–55, 
169–72, 178, 182, 196, 205, 236, 
509–10, 516

bipolar disorder, 340
blended financing, 173–74
Bloomberg, 95
BLT Desa (Bantuan Langsung Tunai 

Dana Desa), 24, 270–71, 273, 
405–6, 411, 468, 472, 475–76, 542

blue economy, 177
BNI, bank, 138, 469–71, 474, 489
BNPB (Badan Nasional Penanggulangan 

Bencana), 27–29, 186
BOK (Bantuan Operasional Kesehatan), 55
Bolsa Familia, 283
bond market, 15, 85, 129, 133, 140–41, 

163
BOP-PAUD (Bantuan Operasional 

Penyelenggaraan PAUD), 365
“borne by the government” policy, 

228–30, 233, 235, 237, 250–51
BOS (Bantuan Operasional Sekolah), 

365–66, 368–69, 376
BP (Bukan Pekerja), 49
BP Jamsostek, social security 

contribution, 72
BPJS Kesehatan (Social Security 

Agency for Health), 262–63, 266, 
287, 325–26, 328, 340, 344, 413

BPJS Ketenagakerjaan (Social Security 
Agency for Employment), 262, 
265–66, 272, 278, 287, 413, 476, 
482, 492

BPK (Audit Board), 187–88, 192–94, 
196, 203–4, 234

BPKP (Financial Supervisory and 
Development Board), 187, 
193–94, 198, 201–2, 310

BPNT (Bantuan Pangan Non Tunai), 
264–65, 300, 468–69, 481–82, 
491–93

BPTKLW (Cash Assistance for 
PKL Business Actors and Stall 
Owners), 434

BPUM (Bantuan Produktif Usaha 
Mikro), 407–9, 412, 434, 474, 
479–80, 486–89, 491, 493

Branchless Banking (Laku Pandai), 
460–62, 492

BRI, bank, 138, 469–71, 489
BST (Bantuan Sosial Tunai), 271, 273, 

275, 411, 413, 468, 471, 475–76
BSU (Bantuan Subsidi Upah), 271–72, 

275, 406, 470, 475–76, 482, 491–92, 
507

BTN, bank, 138, 469–71
budget deficit, 7–8, 13–14, 148–49, 

151, 155, 159, 181, 251, 535, 541
budget policy, and intergovernmental 

transfer, see TKDD
BUKU, bank size category, 112, 145
BULOG (Badan Urusan Logistik), 275
burden-sharing programme, 7, 14–15, 

86, 133, 136–37, 140, 169, 171, 196
Bureaucracy Reform and Institutional 

Transformation (MoF RBTK), 24, 
555, 577

Bureaucratic Reform programmes, 553
Bureau of Logistics, see BULOG

C
capital adequacy ratio (CAR), 506
cash and in-kind transfer, 271
cash assistance for micro-businesses 

programme, see BPUM
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Cash Assistance for PKL Business 
Actors and Stall Owners 
(BPTKLW), 434

Cash Transfer for Poor Students,  
see PIP

cash transfer programme, see BST
Cash Waqf Linked Sukuk, 166
CC Index (consumption), 10
CEISA (Customs and Excise 

Information System and 
Automation), 554, 556, 564

central bank, see BI (Bank Indonesia)
Central Government Financial 

Report, see LKPP
Child Support Grant, 341
China, 3–4, 67, 58, 70–71, 95–96, 107, 

109, 113, 123,148, 161, 319, 329, 
373, 386, 467, 500, 514, 523

China Export Container Freight Rate, 
95

civil service (PNS), 357, 365
“cliff effect”, 129, 141
climate change, 93, 165, 173, 175, 177, 

371, 412
clinical trial, 51–52
coal industry, 237, 500
compound annual growth rate 

(CAGR), 497
computer literacy, 201
conditional cash transfer (CCT), 259
Consumer Confidence Index (CCI), 

96
contact tracing, 4, 32, 44, 54, 57
contributory social insurance scheme, 

259
Coordinating Ministry for Economic 

Affairs, 231, 296–98, 300
Coordinating Ministry of Maritime 

and Investments, 177
Corporate Income Tax (CIT), 228, 234, 

248, 252
corruption, 187, 305

Corruption Eradication Commission 
(KPK), 187

countercyclical policy, and banking 
sector, 69–70, 127, 214

COVAX/GAVI facilities, 51
COVID-19

Alpha variant, 89, 113
Beta variant, 89
cases worldwide, 27, 92, 113
corporate sector, 22–23
Delta variant, 14, 28, 30, 44, 56–57, 

85, 89–91, 93, 97, 113, 142, 147, 
171, 243, 245, 274, 480, 498, 
501, 506–7, 545

education system, effect on, 357–64
gendered impacts of, 384–400
government intervention, 30–39
immunity, 52, 54, 91, 334
mitigation, 273, 275
Omicron variant, 4, 28, 57, 88–91, 

93, 99, 113
origin, 3, 68
outbreaks, waves of, 113
people with disabilities, 400–5
positivity rate, 30, 44, 46, 93
test kits, 30, 41, 43–44, 231
timeline, 5, 31
see also pandemic; SARS Cov-2

COVID-19 Task Force, 363
co-working space setting, 561
credit card network operator, 459
credit growth, 81–82, 107–9, 118, 138, 

140, 478
credit information system programme 

(SIKP), 194
credit relaxation policy, 121, 126–29
credit restructuring, 14, 76, 85, 137, 

142, 436, 472, 475, 477, 479, 
483–84, 486, 509

see also loan restructuring
credit risk, 13–14, 69, 106–7, 121, 125–26
crisis communication, 187–89
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Critical Occupation List, 311
“crowding-out”, 8
Customer Satisfaction Index, 563–64
customer satisfaction rating (CSAT), 

309

D
Daily Activity Monitoring Systems, 

198
DAK (Dana Alokasi Khusus), 20, 344, 

365–69, 539, 547
DALYs (Disability Adjusted Life 

Years), 319–20, 322–23, 344
DANA, e-wallet, 309
DAU (Dana Alokasi Umum), 6, 55, 

365–66, 374–75, 539–42, 547
DBH (Dana Bagi Hasil), 6, 55, 539, 

541–42
debit card network, 459
Debt at Risk (“DaR”), 504–6
debt financing, 10, 15, 149, 154, 161, 

541
debt issue, 190–91
debt management, 15, 151, 157
debt monetization, 84–85, 133
debt securities, 85, 190

see also SUN
Debt Service Coverage Ratio (DSCR), 

504
debt servicing, 118
debt suspension, 498, 509–11
debt swap, 173
Debt-to-Equity Ratio (DER), 504
decentralization, 10, 24, 536, 547
deconcentration fund, 340, 344
Deferment of Principal and Interest 

Instalments for MSMEs, 444–45
deflation, 81, 84
Delta variant, 14, 28, 30, 44, 56–57, 

85, 89–91, 93, 97, 113, 142, 147, 
171, 243, 245, 274, 480, 498, 501, 
506–7, 545

deposit rate, 83, 112
depression, 322, 325, 331–33, 340–42, 

399
deregulation, 127
Desa Siaga (proactive village), 339–40
Desa Siaga Sehat Jiwa (Mental Health 

Proactive Village), 339, 343
DFS (Digital Financial Services), 456, 

458–61, 490–91
DID (Dana Insentif Daerah), 6, 24, 55, 

539–40, 542
difference-in-difference model, 29
digital bank, 121, 145
Digital Economy Survey, 359
digital information system, 186, 201–3
digital literacy, 304, 408, 567, 576
digital talent, 574, 576–77
digital transformation, of Ministry of 

Finance 553–57
Dinas Koperasi dan UMKM (Local 

Cooperative and MSMEs 
Agency), 480

Directorate General of Customs and 
Excise (DJBC), 195, 562

Directorate General of Early 
Childhood Education, 366

Directorate General of Fiscal Balance, 
543

Directorate General of Taxation, 195
Directorate General of Taxes (DGT), 

220, 233, 245, 253
Directorate General of Treasury, 205, 

562
Directorate of Mental Health and 

Drugs Problem Prevention and 
Control (Dit P2MKJN), 339–40

disabilities, see people with 
disabilities

Disability Adjusted Life Years 
(DALYs), 319–20, 322–23, 344

distance learning, 358, 360–64, 369
DJP Online, 554, 556, 563
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DNKI (Dewan Nasional Keuangan 
Inklusif), 459

Doing Business Report for Indonesia, 
452

domestic resources mobilization 
(DRM), 217

domestic violence, 339, 381
“donor pool”, 29, 32
downsized, 139, 243
DPD (Regional Representative 

Council), 187–88
DPR (People’s Representative 

Council), 187–88, 196, 202
DPRD (Regional People’s 

Representative Council), 202, 310
Drewry East-West Average Air 

Freight Rate, 95
Drewry HK-LA Container Freight 

Rate, 95
DRM (Domestic Resource 

Mobilization), 16
DTKS (Data Terpadu Kesejahteraan 

Sosial), 259, 266, 268, 270–71, 274, 
276, 283–84, 288, 303, 469, 476, 
489, 493

Dukcapil (Population and Civil 
Registry Agency), 310

E
early childhood education (ECE), 355, 

364, 366, 397
Ease of Doing Business (EoDB) 

indicators, 250
e-banking, 486, 493
e-commerce, 313, 408, 426, 437–38, 

440–41, 443, 484, 486, 491, 493
Economic Census, 425
Economic Recovery Programme 

(Pemulihan Ekonomi Nasional),  
338

Education Public Expenditure 
Review, 366

education system, 6, 19–20, 353–54
challenges, 355–57
COVID-19 pandemic, effect of, 

357–64
fiscal allocation for, 364–69
funding policy, 372–75
sector policy, 370–72

“eJamKU”, 174
e-Kemenkeu, 555, 558, 562, 569–70, 

575–76
elderly, 51–52, 259–61, 264–65, 274, 

280, 285–86, 406, 458, 482
electricity discount, 270–71, 273
electronic food voucher (Kartu 

Sembako), 17
electronic money issuers, 459
Emergency Community Activities 

Restriction Enforcement,  
see Emergency PPKM

Emergency Law, see PERPU
Emergency PPKM (Pemberlakuan 

Pembatasan Kegiatan Masyarakat 
Darurat), 30, 344, 551, 577

e-money Mandiri, 463
endemic phase, 54, 91, 114, 181, 314, 

344
Enterprise Architecture (EA), 555,  

577
e-Reporting, 563
e-signature, 559
EUA (Emergency Use of 

Authorization), 51
European Union, 525
Event-Study-Style model, 29
e-wallet, 298, 302, 304, 309, 312, 469, 

475, 477, 481–84, 489–91
ex-ante policies, 10
“executing banks”, 137
exit strategies, 507–12
export and import activities, 564
exporters with export facility status, 

see KITE
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F
Family Hope Programme, see PKH
fatality rate, 4, 91
FDI (foreign direct investment), 12
Federal Reserve, 139
Financial Data Service System 

(SLDK), 201
financial inclusion, 22, 455, 459–68

PEN programme, 481–88
see also NFIS

Financial Inclusion Insights Survey 
(FII), 460, 463, 492

financial literacy, 278, 458–60, 466–68, 
475, 490–92

financial service quality, 466–68
Financial Services Authority (FSA), 

see OJK
Financial Supervisory and 

Development Board (BPKP), 187, 
193–94, 198, 201–2, 310

Financial System Stability Committee 
(FSSC), see KSSK

Fintech (financial technology), 459
fiscal allocation, for education system, 

364–69
fiscal decentralization, 24, 547
fiscal deficit, 8, 10, 14, 72, 80–81, 101, 

129, 131–33, 137, 139–40, 148, 161, 
187, 215

Fiscal Policy Agency, 271
fiscal stabilization, 9, 14
fiscal stimulus, 6, 149, 159, 181, 

214–15, 222, 225–26, 233–34, 
236–37, 242, 244

see also stimulus package
Flexible Working Arrangement 

(FWA), 554, 557–59, 567, 569, 
573–75

Flexible Working Hours (FWH), 562–63
Flexible Working Space (FWS), 558, 

560–63, 567
“flight to quality”, 123

Food Insecurity Experience Scale 
(FIES), 404

foreign capital, outflow of, 15, 113, 140
foreign direct investment (FDI), 12
foreign ownership, 15, 113, 141, 154
Fostering the Economy of the 

Prosperous Family Programme, 
see PNM Mekaar

Free Alongside Ship (FAS), 39
Friedman, Milton, 85
frontline workers, and incentives, 

47–50
fuel subsidy, 286
funding policy, for education, 372–75

G
G20, 22, 95, 352, 380, 384–85, 409–10, 

413–14
G2E Super App, 562
Gen Y/Millennial, 574, 578
gender, and disability inclusion, 

20–21
gendered impacts of COVID-19, 

384–400
gender-responsive budgeting, 

(Anggaran Responsif Gender), 410
“gender-sensitive measures”, 407–8, 

415
General Allocation Fund, see DAU
Generation Z, 166, 574, 578
Global Burden of Disease (GBD), 319
Global Capital Asia, 177
Global Competitiveness Report, 293
Global Financial Crisis (GFC), 68, 101, 

106, 114–15, 214, 217, 424, 521
Global Findex Survey, 459–60, 462–63
Global Fund to Fight AIDS, 

Tuberculosis, and Malaria, 173
Global Gender Gap Index (GGGI), 

382, 384–86, 415
Global Gender Response Tracker, 407, 

409
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Global Infrastructure Hub, 173
Global Programme for Financial 

Inclusion (GPFI), 22
Google Classroom, 566
Google Mobility Index, 29
Google Mobility Indicator (GMI), 96
Google Mobility Report, 29, 32, 77
GoPay, e-wallet, 309, 463
Governance, Risk, and Control 

(GRC), 208
Government Accounting Standard 

Committee (KSAP), 205
Government Bond Purchase 

Agreement, 86–88
government bonds, see SBSN; SUN
Government-Borne VAT, 516–17
government expenditure, provincial 

and city, 535–38
Government Regulation in Substitute 

for Legislation, see PERPU
government revenue, provincial and 

city, 530–35
Government Securities, see SBN; 

SBSN; SUN
Government Securities issuance, 

159–68
government support, for MSMEs, 

432–41
Government-to-Person (G2P) 

programme, 304, 458
GPFI (Global Programme for 

Financial Inclusion), 22
Green Shoe Option (GSO), 85, 154, 170
Green Sukuk, 163–65, 175, 177
“green zones”, 375
Guru Penggerak (Teacher Activator), 

566

H
Harmonization of Tax Regulations 

Law, 374
Harmonized Tax Regulation, see HPP

HAZMAT suits, 564
Health and Humanitarian Handling 

Budget, 171
Health Workers Incentives (Insentif 

Tenaga Kesehatan), 47–50, 405
Health Operational Assistance,  

see BOK
healthcare workers (HCWs), 329, 

332–33, 392
Healthy Indonesia Card (KIS), 300
helicopter money, 84–85
Herfindahl Index (HI), 526–27
High-Frequency (HiFy) monitoring, 

354, 358–59, 361, 364
Himbara, 470, 482
HKPD Law, 547–48
House Ownership Loan, see KPR
HPP (Harmonisasi Peraturan 

Perpajakan), 151, 247, 374
human capital, 17, 301, 353–54
human rights, 339, 354
hybrid work arrangement, 572, 576, 

578
hyperinflation, 9

I
ICD10 (International Statistical 

Classification of Diseases and 
Related Health Problems), 325, 
344

ICT (information and 
communications technology), 24, 
76, 123, 446, 462, 490, 554, 557, 
567, 574–75

immunity, 52, 54, 91, 334
import and export activities, 564
Import Tax, 228–30, 235, 249
income tax, 39, 55, 74, 132, 168, 174, 

182, 220, 227–31, 233, 248, 250–51, 
374, 436, 442, 507, 530

Indonesia
credit rating, 178, 180
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G20, and, 22, 95, 352, 380, 384–85, 
409–10, 413–14

GDP, 8, 14, 41, 68–69, 72–73, 76, 
80, 95, 107, 109, 129, 131, 133, 
139–40, 148–49, 151, 157, 181, 
187, 217, 225, 245, 251, 265, 
281, 291–92, 366, 372, 375, 388, 
424, 495, 497–99, 502, 516, 522, 
541

international awards, 179
Internet usage in, 493
population, 353
reforms, 101–3
workforce, 292–96

Indonesia COVID-19 Observatory, 
359

Indonesia Deposit Insurance 
Corporation (IDIC), 188

Indonesia Eximbank, 174
Indonesia Infrastructure Guarantee 

Fund (IIGF), 174
Indonesia Mengajar, 308
Indonesia Public Expenditure Review: 

Spending for Better Results, 250
Indonesia SDG Bond, 177
Indonesia Smart Card, see KIP
Indonesian Central Bank, see BI
Indonesian Deposit Insurance 

Corporation (IDIC), see LPS
Indonesian Family Life Survey (IFLS), 

356
Indonesian Government Internal 

Auditors Association (AAIPI), 
193

Indonesian National Disaster 
Management Authority, see 
BNPB

Indonesian Stock Exchange (IDX), 501
Indonesia’s Critical Occupations List, 

295
industrialization, 10
inflation, 8–9, 11–12, 67, 84, 95–97, 99, 

129–30, 133, 136–37, 139–40, 181, 
388, 502

information and communications 
technology (ICT), 24, 76, 123, 446, 
462, 490, 554, 557, 567, 574–75

Insentif Tenaga Kesehatan (Health 
Workers Incentives), 405

Institute for Health Metrics and 
Evaluation (IHME), 319, 322

interest rate, 70, 76, 81, 83–84, 109, 
112, 126, 129, 139, 141, 145, 151, 
153–54, 161, 171–72, 181–82, 191, 
194, 196, 465, 508

intergovernmental transfer, and 
budget policy, see TKDD

International Capital Market 
Association (ICMA), 159

International Standard Industrial 
Classification of All Economic 
Activities (ISIC), 252

International Statistical Classification 
of Diseases and Related Health 
Problems (ICD10), 325, 344

Internet Quota Assistance, 272–73
Internet usage, in Indonesia, 493
Into The Light, 340
Irjen Menyapa programme, 202

J
Jamkrindo, insurance company, 174
JHT (Jaminan Hari Tua), 262, 266
JKK (Jaminan Kecelakaan Kerja), 262, 

266
JKM (Jaminan Kematian), 262, 266
JKN (Jaminan Kesehatan Nasional), 12, 

41, 49, 58, 260, 266–67, 281, 325, 
340

JKP (Jaminan Kehilangan Pekerjaan), 
263, 266

job creation, 76, 103, 235, 294, 297, 
300, 423, 510

Job Creation Committee, see KCK
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Joint Decree, see SKB
Joint Economic Committee, 214
Joko Widodo, 17, 71–72, 296, 316
JP (Jaminan Pensiun), 263, 266

K
Kantar-DNKI’s Financial Inclusion 

Insights Survey (FII), 460, 463, 
492

Kartu Prakerja programme, see Pre-
employment Card Programme

Kartu Sembako (electronic food 
voucher), 17

kawalcovid19.id, website, 30
KCK (Komite Cipta Kerja), 297, 300, 310
Key Opinion Leaders (KOLs), 190
KIP (Kartu Indonesia Pintar), 300, 368
KIS (Healthy Indonesia Card), 300
KITE (Kemudahan Impor untuk Tujuan 

Ekspor), 39
KLC2, e-learning app, 554–55, 559
Komnas Perempuan/National 

Commission on Violence Against 
Women, 399

KOMPAK survey, 404
Korea, 319, 365, 386, 467
KPK (Corruption Eradication 

Commission), 187
KPR (Kredit Kepemilikan Rumah), 444–45
KPSI, 340
KSAP (Government Accounting 

Standard Committee), 205
KSP (Office of Presidential Staff), 

296–97, 300
KSPN (Kawasan Strategis Pariwisata 

Nasional), 71
KSSK (Komite Stabilitas Sistem 

Keuangan), 6–7, 9, 23, 131, 149, 
188, 236, 509, 511

KUR (Kredit Usaha Rakyat), 112, 194, 
478–79, 483–84, 486, 491

KYC (Know Your Customer), 302, 304

L
Labor Market Stakeholders’ 

Perception Survey, 292
labour force participation

people with disabilities, 402–3
women, 386–96

labour productivity, across ASEAN, 
293

Laku Pandai (Branchless Banking), 
460–62, 492

large businesses, definition, 497
large enterprises (LEs), 442
large-scale social restrictions,  

see PSBB
Laws on Social Protection, 287
Learning Account (Akun 

Pembelajaran), 565–66
Learning Management System (LMS), 

307
learning poverty, 356
Legok Nangka Waste Management 

Project, 174
Liability Management (LM) Exercise, 

172
Limited Face-to-Face Learning,  

see PTM terbatas
Line, app, 569
LinkAja, e-wallet, 309
liquidity trap, 9, 81–88
live animal products, suspension of,  

4
LKD (Layanan Keuangan Digita),  

see DFS
LKPP (Laporan Keuangan Pemerintah 

Pusat), 151, 310
loan restructuring, 9, 23, 76, 121, 126, 

128–29, 137, 141, 145, 174, 407, 
444, 507–8, 510–11, 513

see also credit restructuring
loan-to-deposit ratio (LDR), 81, 121, 

142, 155
loan to value (LTV) ratio, 510
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Local Cooperative and MSMEs 
Agency (Dinas Koperasi dan 
UMKM), 480

lockdown, 4, 32, 114, 147, 329–31, 333, 
336–37, 381

Longitudinal Business Survey, 508, 
517

low interest rate credit programme, 
see KUR

LPDB (Revolving Fund Management 
Agency), 442

LPS (Lembaga Penjaminan Simpanan), 
7, 131, 252, 509

Luxury Goods Sales Tax (LGST),  
see PPN BM

Luxury Goods VAT, 514–15

M
Macroprudential Inclusive Financing 

Ratio, see RPIM
Macroprudential Liquidity Buffer 

(PLM), 169–70, 181–82
madrasah, 357, 376
Makassar-Pare Pare Railway Project, 

174
Mandiri Spending Index (MSI), 96
Manpower Ministerial Regulation, 

309
manufacturing industry, 10–12, 

71–72, 76, 78, 80, 95, 114, 116, 141, 
234–37, 295, 387–88, 395, 406, 425, 
429, 498, 500, 507–8, 514, 516–17, 
523, 526

medical supplies disruption, 37, 39–40
medium and small-sized enterprises 

(MSEs), 68, 458–59
medium businesses, definition, 497
medium-sized enterprises (MEs), 

427–28, 430, 432, 439, 442, 448–50
Mekaar Shariah programme, 407
MENPAN-RB regulation, 554
mental health, 18–19, 101, 318, 344

Kartu Prakerja, impact of, 342–43
private sector, role of, 340–41
programme and policies, 338–41
social protection, 341–43
women, 398–400

Mental Health Proactive Village  
(Desa Siaga Sehat Jiwa), 339, 343

mental illness, 318–19
COVID-19 pandemic, during, 

325–37
national trend, 322, 325

micro businesses, definition, 497
micro-sized enterprises (MiEs), 425, 

427, 429, 432, 437, 439, 442, 
446–48

Micro, Small, and Medium 
Enterprises, see MSMEs

Middle East and North Africa 
(MENA) regions, 329–30

migrant worker, 303–4, 306, 458
millennial generation, 166
mining industry, 97, 116, 237, 499–

500, 508, 522–23, 526–27, 535, 
545–46

Ministry of Cooperatives and Small 
and Medium Enterprises, 190, 
194, 480

Ministry of Education, Culture, 
Research, and Technology 
(MoECRT), 260–61, 357, 363, 
365–66, 371, 375, 552, 558, 565–67

Ministry of Finance (MoF), 6–8, 16, 
24–25, 30, 47, 149, 170–71, 174–75, 
182, 188, 191, 194–95, 198, 200–3, 
205, 207, 213, 215, 220–21, 225–31, 
233–36, 239, 241–45, 252–53, 
371, 400, 407–8, 503, 509, 511–12, 
514–15, 517, 543, 551–52, 555, 
558–67, 569–70, 573–78

digital transformation of, 553–57
Ministry of Finance regulation,  

see PMK
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Ministry of Health, 30, 39, 44, 47, 49, 
52, 89, 157, 262, 332, 335, 339–41, 
363, 496

Ministry of Home Affairs, 198, 363, 
536

Ministry of Industry, 235–36
Ministry of Information and 

Communication, 339
Ministry of Manpower, 296–97
Ministry of National Development 

Planning (BAPPENAS), 177, 311
Ministry of Public Works and 

Housing, 195
Ministry of Religious Affairs (MoRA), 

260, 357, 363, 365, 376, 397
Ministry of Social Affairs (MoSA), 

259–61, 300, 411
Ministry of Villages, Development 

of Disadvantaged Regions and 
Transmigration, 401, 406

Ministry of Women Empowerment 
and Child Protection, 339

Mobile App Survey (AMMS), 330
MoF RBTK (Bureaucracy Reform and 

Institutional Transformation), 24, 
555, 577

“Momcession”, 380
money transfer service providers, 459
monitoring and evaluation (M&E) 

system, 458
mortality rate, 91, 93
Mother Hope, 340
MSMEs (Micro, Small, and Medium 

Enterprises), 21, 70, 72–73, 76, 84, 
86, 100, 112, 114, 125–26, 136–38, 
142, 174, 177, 190, 193–94, 273, 
394–95, 405–7, 414, 423, 428, 451, 
457, 458, 463, 465, 489, 491, 493, 
497, 508–9, 512, 529

challenges, 425–26
characteristics of, 424–25
definition, 497

demand, decreased in, 427, 498, 506
financial problems, 428–32
government support, 432–41
medium and long-term strategy, 

449–50
pandemic, impact on, 425–32
PEN, 434–46, 477–81, 483–88
recovery strategy, 448–49
short-term strategy, 446–48
supply-side shock, 427–28, 498, 506

N
national budget, see APBN
National Bureau of Statistics, 252
National Clearing System, 459
National Commission on Violence 

Against Women/Komnas 
Perempuan, 399

National Council for Financial 
Inclusion, see DNKI

National Disaster Prevention Agency, 
339

National Economic Recovery 
Handling Monitoring and 
Evaluation Report, 30

National Economic Recovery 
Programme, see PEN Programme

National Electricity Company,  
see PLN

National Financial Literacy and 
Inclusion Survey (SNLIK), 459, 
460–61, 468, 490

National Health Insurance (NHI),  
see JKN

national long-term development plan, 
see RPJPN

National Police, 310
National Priority Programme, 191
National Public Procurement Agency 

(NPPA), 193–94
National Socioeconomic Survey, 401
national strategic projects, see PSN
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national strategic tourism areas,  
see KSPN

National Strategy on Financial 
Inclusion, 22

National Team for the Acceleration of 
Poverty Reduction (TNP2K), 190, 
278, 280, 288, 296, 305, 311, 452

net interest margin (NIM), 109–10
Net Operating Profit After Tax 

(NOPAT), 504
New Issue Concession (NIC), 177
“new normal”, 114, 189
New Ways of Working (NWOW), 

24–25, 552–53, 557, 562, 565, 567, 
569, 575–76

implementation of, 558–67
NFIS (National Financial Inclusion 

Strategy), 455–56
current state of, 459–68
overview, 457–59

NLE (National Logistics Ecosystems), 
39

Non-Cash Food Assistance, see BPNT
non-contributory social assistance, 

259, 278, 281, 286
non-performing loans (NPLs), 107, 

118, 121–22, 125–29, 138, 141–42, 
144–45, 169, 429

non-wage recipients, see PBPU
non-wage workers, see BP
Novavax, 49

O
Occupational Employment Outlook, 

311
Occupational Tasks and List 

(IndOTask), 311
OECD/INFE Toolkit for Measuring 

Financial Literacy and Financial 
Inclusion, 492

OECD (Organization for Economic 
Cooperation and Development), 

215, 222, 224, 250, 252–53, 293, 
330, 372, 375, 466

Office of Presidential Staff (KSP), 
296–97, 300

Office of the Attorney General, 308
OJK (Otoritas Jasa Keuangan), 7–9, 14, 

69, 112, 125–29, 131, 137, 141, 188, 
194, 459, 490, 492, 509–10

Old Age Savings, see JHT
Omicron variant, 4, 28, 57, 88–91, 93, 

99, 113
“Omnibus Bill”, 101
on-demand application (ODA), 

284–85, 489–90
“One Stop Shop” Digital Services 

portal, 554
online learning, 360–63, 396, 406
online public service delivery, 563
Operasi Pasar Khusus (OPK), 288
optical character recognition (OCR), 

310
“Optimis Indonesia Maju”, campaign, 

296
OVO, e-wallet, 309, 463

P
PAD (Pendapatan Asli Daerah), 24, 

530–31, 547
PAFI 2020 (Payment Aspect of 

Financial Inclusion), 459
Pajak Pertambahan Nilai, see VAT
pandemic

banking sector, impact on, 118–23
challenges, 558–59
corporates performance, 497–98, 

503–7
economy, impact on, 112–23, 498–503
MSMEs, impact on, 425–32
post-pandemic, 91, 97, 214, 217, 

247, 414, 449, 508
pre-pandemic challenges, 217–21
regional budget, 529–43
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regional economy, impact on, 
523–29

tax incentive design for, 221–34
see also COVID-19; SARS Cov-2

pandemic and economic recovery 
(PC-PEN), 187, 191–93, 196–206

Pandemic-Based Programme Loans, 
157–58

pandemic bonds, 85–86, 159
parallel epidemic, 329
“Parenthood in the Pandemic”, 400
Pathways to Middle-Class Jobs in 

Indonesia, 292
Paying Taxes indicator, 217, 219–20, 250
payroll tax, 229–31, 233, 235–38, 

242–44, 248, 251
PBI-JKN (Penerima Bantuan Iuran 

Jaminan Kesehatan Nasional), 259, 
266

PBPU (Pekerja Bukan Penerima Upah), 
49, 266

PCR (polymerase chain reaction) test 
kit, 30, 44–45

Peduli Lindungi, application, 51
PEN Programme (Program Pemulihan 

Ekonomi Nasional), 7, 9–10, 21, 23, 
28–30, 39, 41, 44, 49, 55–56, 69, 
72–76, 78, 80, 100, 125, 131, 137, 
139, 170–71, 174, 190–93, 196–206, 
214–15, 217, 221–22, 229, 231, 253, 
267–68, 280, 287, 300, 342, 405, 
451, 456–57, 468, 489, 491, 530, 
541–43

delivery methods, 469–74
financial inclusion, 481–88
households/individuals, 

programmes for, 475–77
MSMEs, programme for, 434–46, 

477–81, 483–88
policy framework, 8–9
social protection programmes, 

272–75

Pension Insurance, see JP
People’s Representative Council 

(DPR), 187–88, 196, 202
people with disabilities, 20–21, 

259–61, 264–65, 268, 280, 285–86, 
306, 318–21, 323–24, 328, 335, 
344, 380–81, 392–93, 406, 409–10, 
414–16, 458

impact of COVID-19 on, 400–5
inclusion of, 382–84
labour force participation, 402–3
social assistance coverage, 411–13

performance evaluation, 573
perpetual bonds, 159
PERPU (Peraturan Pemerintah 

Pengganti Undang-Undang) 
1/2020, 7–9, 13, 15, 56, 68, 71–72, 
100, 131–32, 149, 187, 234, 245, 
251–52, 522

Personal Income Tax (PIT), 228, 247
personnel health management 

system, 206
Pertamina, 497
Perum Perumnas, 505
Pfizer, 49
PIP Kuliah, 265
PIP (Program Indonesia Pintar), 259–60, 

264–65, 280, 285
PISA (Programme for International 

Student Assessment), 293, 356, 
358

PKH (Program Keluarga Harapan), 17, 
73, 75, 259–60, 264–65, 267, 271, 
273, 280, 285, 300, 405–6, 409–10, 
468–69, 475–76, 481–82, 490–93

Platform Merdeka Mengajar, app, 566
PLM (Macroprudential Liquidity 

Buffer), 169–70, 181–82
PLN (Perusahaan Listrik Negara), 270, 

497
PMI index (manufacturing index), 10, 

78–80, 95–96
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PMK (Peraturan Menteri Keuangan), 
225–26, 228, 235, 278

PMN (State Equity Participation), 434
PNM Mekaar (Program Permodalan 

Nasional Madani Membina 
Ekonomi Keluarga Sejahtera), 405, 
407

PNS (civil service), 357, 365
Police Criminal Investigation Agency, 

187
policy effectiveness, fiscal and 

coordinated, 507–12
political communication, 188
Population and Civil Registry Agency 

(Dukcapil), 310
positivity rate, 30, 44, 46, 93
post-pandemic, 91, 97, 214, 217, 247, 

414, 449, 508
poverty, 6, 10, 12, 22–23, 69, 73–74, 

183, 190, 257, 258–59, 275–76, 
278, 280, 282, 284–85, 287–88, 291, 
296, 300, 303, 338, 356, 359, 366, 
372–74, 382–84, 395, 404, 415, 455, 
457, 482, 493, 522–23, 527–29, 542, 
557

PPE (personal protective equipment) 
products, 39, 47–48, 231

PPh 21, 229–30, 507
PPh 22 Import, 228–30, 235–38, 242, 

243–44, 248–49, 251, 507
PPh 23/26, 229, 251
PPh 25, 229, 235–38, 242–44, 248, 251, 

507
PPN BM (Luxury Goods Sales Tax), 

236, 251
PPN DTP (PPN incentive for real 

estate sector), 516–17
Pre-employment Card Programme 

(Kartu Prakerja), 17–19, 73, 123, 
195, 231, 268, 270, 273, 285, 
295–96, 315–16, 342, 406, 470, 
475–77, 482–83, 489–91

impact, 311–14, 342–43
implementation of, 305–11
programme design, 296–302
public service innovation, 302–5

Presidential Instruction (Inpres), 300
Presidential Office, 339
Presidential Regulation (Perpres), 

297, 300, 310, 458
Primary Care, application, 51
private healthcare, 39, 44
private sector, and mental health, 

340–41
proactive village (Desa Siaga), 339–40
Productive Presidential Assistance for 

Micro Businesses, see BPUM
Program Sembako (Basic Food 

Assistance programme), 259–60, 
264–65, 267, 271, 273, 275, 280–81, 
411, 468, 475–76, 481–82, 491

Programme for International Student 
Assessment (PISA), 293, 356, 358

Project Management Office (PMO), 
296–98, 300–1, 303, 305, 308–10, 
314–15

PSBB (Pembatasan Sosial Berskala 
Besar), 28–30, 32, 34–35, 37, 56, 
427, 429, 551, 577

PSN (Proyek Strategis Nasional), 71, 97
psychoeducation, for employees, 

205–7
psychosis, 322
psychotic disorder, 319, 325
PT PNM, 452, 489
PT Sarana Multi Infrastruktur 

(Persero) (PT SMI), 182, 196, 543
PTM terbatas (Pembelajaran Tatap Muka 

Terbatas), 363
public communication, 189–91
public financial management (PFM), 

557
public healthcare (Puskesmas), 39, 44, 

363
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Public-Private Partnership (PPP), 173
Public Service Agency (Badan Layanan 

Umum), 477
Purchasing Managers Index (PMI), 72

Q
quantitative easing (QE) policy, 126, 

140–41, 169
quarantine, 4, 70, 114, 496

R
randomized control trials (RCT), 312
rapid antigen test kit, 44
real estate sector, 23, 114, 116, 237, 

501–2, 504, 513, 516–17
Real Time Gross Settlement, 459
recession, 6, 72, 81, 100, 147, 215, 268, 

300, 498, 502, 522
redundancy, 241, 243–44
regional budget, see APBD
regional economies, recovery path, 

543–45
regional economy, pandemic impact 

on, 523–29
regional government-owned 

enterprises (ROEs), 188
Regional Incentive Fund, see DID
regional original revenues, see PAD
Regional People’s Representative 

Council (DPRD), 202, 310
Regional Representative Council 

(DPD), 187–88
remittance service providers, 459
remote auditing, 201
Retail Sales Index (RSI), 96
Revenue Sharing Fund, see DBH
Revolving Fund Management Agency 

(LPDB), 442
RGDP index, 95–97
Risk Assessment Committee, 233
risk management, 106, 233

RPIM (Rasio Pembiayaan Inklusif 
Makroprudensial), 139

RPJPN (Rencana Pembangunan Jangka 
Panjang Nasional), 282

Rural Poverty Survey, 359
Russia-Ukraine conflict, 93, 99

S
Sakernas survey, 306, 313
SAKTI system, 554, 557, 564–65
Samurai bond, 161–64
SARS Cov-2, 52, 54, 88, 90–91, 215

see also COVID-19; pandemic
Satellite Office, 561–62
SBN (Surat Berharga Negara), 15, 

85–86, 149, 154–55, 159–61, 
165–72, 182

SBSN (Surat Berharga Syariah Negara), 
7, 85, 149, 171, 182

schizophrenia, 322, 325, 328, 340
School Operational Grants, see BOS
SDG Indonesia One (SIO), 174, 177, 

182
SEC Shelf Registered Notes Offering, 

172
SEJIWA (Kesehatan Jiwa/Mental 

Health), counselling service, 339
Service Delivery Indicator (SDI), 

356–57
“Shecession”, 380
Siaga Jiwa, 340
Single Investor Identification (SID), 

168
Single Registry, 283
Sinovac Biotech, 49, 51
SKB (Surat Keputusan Bersama), 14, 86, 

88, 133, 170–71, 181–82, 363
skill upgrading programme, 18
“skills boost programme”, 413
SLDK (Financial Data Service 

System), 201
small businesses, definition, 497
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small-sized enterprises (SEs), 427, 
430, 432, 437, 439, 442, 446, 
448–50

Smart Indonesia Programme, see PIP
SMEs, see MSMEs
Smile, application, 51
SNKI (Strategi National Keuangan 

Inklusif), see NFIS
Social Assistance for People with 

Disability (Asistensi Sosial 
Penyandang Disabilitas), 259, 409

Social Assistance for the Elderly 
(Asistensi Sosial Lanjut Usia), 259

social distancing, 4, 12, 28–30, 32, 34, 
36–37, 39, 57, 113, 123, 165, 363, 
430, 556, 565

social insurance for health, see PBI-JKN
social insurance scheme, 285–86
social media, 165, 190, 335, 359, 446, 

448
social protection, 9, 17, 21–22, 28, 

41, 56, 73–76, 78, 86, 100, 186, 
190–92, 195–96, 251, 258, 265, 300, 
372, 374, 376, 381, 404, 406–7, 
415–16, 468, 482, 493, 522, 530, 
535, 537, 542, 545

adaptive, 283
expansion, 267–72
mental health, 341–43
programmes, 259–66, 272–80, 

409–10, 412–13
social protection system, future of, 

282–87
Social Registry, 283–84
social restriction, 4, 6, 19, 28, 30, 32, 

57, 123, 125, 257, 273, 332, 334, 
342, 384, 427–28, 496, 551, 563, 
577

Social Security Agency for 
Employment (BPJS 
Ketenagakerjaan), 262, 265–66, 272, 
278, 287, 413, 476, 482, 492

Social Security Agency for Health 
(BPJS Kesehatan), 262–63, 266, 
287, 325–26, 328, 340, 344, 413

social security contribution (BP 
Jamsostek), 72

SOEs (state-owned enterprises), 76, 
174, 178, 188, 195, 198, 310, 434, 
437, 443, 497, 504, 509

sovereign bonds, 85
Sovereign Global Green Sukuk, 175
Sovereign Retail Green Sukuk, 175
Spanish flu, 67
SPAN (State Budget and Treasury 

System), 554, 557, 564
Special Allocation Fund, see DAK
Special Autonomy Fund, 540
stagflation, 9, 12, 85
standard operating procedures 

(SOPs), 559
state banks, 112, 138
State Budget, 148–51, 157, 159, 

172–73, 191
see also APBN

State Civil Apparatus (ASN), 310
State Equity Participation (PMN), 434
State Finance Law, 149, 151
State Financial Management Reform, 

554
State General Treasurer, 195
state-owned enterprises (SOEs), 76, 

174, 178, 188, 195, 198, 310, 434, 
437, 443, 497, 504, 509

State Secretary, 310
Statistics Indonesia, 241, 252, 288, 292, 

294, 313, 502, 517
Statutory Reserves, 169
stimulus measures, and banking 

sector, 138–45
stimulus package, 69, 71–72, 215, 

220–21, 224, 234
see also fiscal stimulus

students with disabilities, 401
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Sukuk bond, 161–65, 170
Sukuk Waqaf Retail (SWR), 166
SUN (Surat Utang Negara), 7, 85, 149, 

171, 182
see also debt securities

Supplier Delivery Times, 95
supply chain, 6, 12, 37, 56, 84, 93–95, 

114, 139, 425, 514, 516
Survivor’s Benefit, see JKM
SUSENAS data, 281, 288, 493
Sustainable Development Goals 

(SDG), 177, 183, 217
“Swiss cheese model”, 41–42
Synthetic Control method, 29, 32, 34

T
“Take action now” scenario, 415
tax incentive, 12, 16, 21, 23, 41, 54–55, 

73, 76, 213, 215, 217, 220–39, 
241–45, 247–49, 251–52, 424, 436, 
438, 440–41, 443, 507–8

pandemic, designed for, 221–34
timeline, 232

Tax Office Modernization, 554
tax reform, 103, 213, 217, 220, 230, 

233, 247
tax revenue, 16, 99, 147, 191, 217–18, 

221, 224, 227, 229, 240, 244–47, 
250, 251, 373, 530–35

tax stimulus, 214–15, 221–22, 224–25, 
234, 242–43

tax treaty, 168
Teacher Law, 368
Teacher Professional Allowance,  

see TPG
teachers

gender distribution, 396–97
quality of, 356–57, 368

Temporary Equity Participation, 70
Tender Offer, 172
Thailand, 3, 110–11, 293, 373, 462–63, 

499, 514

thermal scanner, 4
Three Lines Model, 202
TINYpulse survey, 572
TKDD (Transfer ke Daerah dan Dana 

Desa), 6, 23, 529–31, 538–43, 547
TNP2K (National Team for the 

Acceleration of Poverty 
Reduction), 190, 278, 280, 288, 
296, 305, 311, 452

tourism, 70–71, 74, 76, 78, 114, 195, 
499, 508, 517, 522, 524–27, 530, 
534, 542, 544–46

TPG (Tunjangan Profesi Guru), 365, 368
travel restrictions, 4, 28, 30, 56, 257, 

389, 395
Treasury Bills, 151, 182
treasury payment offices (KPPNs), 

564
Trump, Donald, 70
tuition fee subsidy, see UKT
Twitter, 190

U
Ukraine-Russia conflict, 93, 99
UKT (Uang Kuliah Tunggal), 368
Ultra-Micro Financing Programme, 

see UMi
Umbulan Water Project, 174
UMi (Pembiayaan Ultra Mikro), 405, 

407, 478
UN Women, 395, 397, 407
unemployment, 6, 12, 23, 41, 193, 195, 

231, 263, 266, 293–94, 301, 309, 
311, 335, 338, 341–42, 430, 502, 
522–23, 525–28, 530

Unemployment Benefit, see JKP
Unified Database, see DTKS
“Unpaid care”, 414
Urban Perception Survey, 359
US-China “Phase One” trade deal, 

161
US-China trade war, 67–68, 107, 109
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US Securities and Exchange 
Commission (SEC), 159

V
vaccination, 4, 41, 49, 51–54, 113, 145, 

178, 272
booster, 30, 93, 364, 405
programme, 13, 30, 51–52, 55, 58, 74
rate, 52–53, 57, 91, 93, 314

vaccine, 12–13, 19, 41, 49, 51–52, 55, 
57, 74, 93, 163, 189, 224, 231, 249, 
272, 363, 405

vaccine information system, 51
variants of concern (VOC), 88–89
variants of interest (VOI), 88
variants under monitoring (VUM), 89
VAT exemption, 55
VAT (value-added taxes), 220, 229–30, 

234–37, 244–45, 247–48, 250–53, 
374, 496, 507, 510, 514

Vice President’s Office, 14
village cash assistance, see BLT Desa
Village Fund, 17, 23, 55, 75, 270–71, 

468, 542
Village Fund Cash Transfer, see BLT 

Desa
“viral pneumonia”, 3
“Vision 2045”, 67, 103, 291
Volatility Index (VIX), 68
VUCA (Volatility, Uncertainty, 

Complexity, and Ambiguity), 24

W
wage subsidies, see BSU
“wasteful spending” principle, 16
“wet” signature, 559, 575
WHO (World Health Organization), 

3–4, 37, 68, 70–71, 88–89, 99, 257

willingness to pay (WTP), 286
women

care burden, 396–98
economic participation, in 

Indonesia, 382
government’s response from 

gender perspective, 404–11
labour force participation, 386–96
mental health and social relations, 

398–400
Work from Home (WFH), 24, 330–31, 

335–37, 558–60, 567–75
Work Injury Compensation, see JKK
Work, Study, and Worship at Home 

policy, 4, 28, 30, 32, 56
workforce productivity, 292–96
Working Capital Stimulus 

Programme and Emergency 
Working Capital Assistance for 
Affected MSMEs, 444–45

Working from Office (WFO), 572
workplace mobility, 32–34
World Bank High-Frequency 

Household Survey, 20, 358–59
World Bank Human Capital Index, 

356
World Container Freight Rate 

Composite, 93, 95
Wuhan, 3–4, 28, 67–68, 70, 72, 113

X
Xi Jinping, 70

Y
Years Lived in Disability (YLD), 

318–19, 321–22, 324, 344
Years of Life Lost (YLL), 344
YouTube, 190, 305
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